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Abstract:

This study aims to investigate the impact of
creative thinking skills in reducing job burnout
among employees at private universities in Erbil,
Kurdistan Region, Irag. The research follows a
positivist quantitative methodology, utilizing a
structured questionnaire grounded in Torrance’s
model of creativity and the Maslach Burnout
Inventory. The study population comprises
approximately 1,200 academic and
administrative employees from nine private
universities, from which a sample of 387
respondents representing around 32% of the
population was selected using stratified random
sampling. Creative thinking was measured across
four key dimensions: originality, fluency,
flexibility, and elaboration, while burnout was
assessed  through  emotional  exhaustion,
depersonalization, and  reduced personal
accomplishment. Data were analyzed using
descriptive statistics, correlation, and regression
techniques. The findings indicate that creative
thinking skills play a significant role in
alleviating job burnout. Specifically, enhancing
employees’ creative capacities fosters greater
resilience, emotional well-being, and job
satisfaction. The study recommends
implementing creativity-development programs,
collaborative learning strategies, and problem-
solving workshops to cultivate healthier and
more adaptive academic environments. This
research contributes to the limited body of
regional literature on workplace mental health
and offers practical insights for improving staff
performance and retention in the private higher
education sector.
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1. Background of the Study

1. Introduction

Burnout, characterized by emotional, mental, and physical exhaustion due to
prolonged work stressors like heavy workload, limited autonomy, and poor social
support, has become a widespread issue in modern workplaces (Maslach & Leiter,
2016). Originally described by Freudenberger in the 1970s in caregiving roles,
burnout now affects multiple sectors, threatening both employee health and
organizational performance (Du et al., 2024; Zanjani et al., 2021). In private
universities in Erbil, Kurdistan Region, employees face emotional labor, overwork,
and complex interpersonal challenges, leading to fatigue, low motivation, and
decreased job performance (Kafeel et al., 2023). Burnout contributes to reduced
productivity, absenteeism, dissatisfaction, and turnover (Kim, 2006). Although
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public sector workers are often more vulnerable due to bureaucratic pressures
(Salama et al., 2022). private sector employees are also at risk.

Creative thinking is increasingly recognized as a critical skill to mitigate burnout
by enabling effective problem-solving and adaptive stress management under
pressure (Rathi et al., 2024; Runco & Jaeger, 2012). Research shows that highly
creative employees possess stronger teamwork and problem-solving abilities that
help counteract burnout effects (Nasir, 2018). In educational contexts, project-
based and STEM learning foster creativity, collaboration, and resilience (Putri et
al., 2021). Flexible thinkers maintain emotional control and reduce helplessness
associated with burnout (Savira et al., 2022). Creativity also promotes work-life
balance and a positive organizational culture (Sukarso et al., 2022; Yang et al.,
2023). Given the stressors in Erbil’s private universities, these institutions provide
an ideal setting to explore how creative thinking reduces burnout by enhancing
coping, resilience, and reducing monotony (Ladjini & Benaissi, 2024).

Importantly, problem-solving creativity can be developed through formal training
and professional development, including collaborative learning and project-based
STEM programs (Saputri et al., 2022). Enhancing creativity through project-based
learning, Science, Technology, Engineering, Art, Mathematics, and collaboration
can equip staff at private universities in Erbil with the skills needed for resilience
and innovation. In high-stress environments, creative thinking plays a key role in
reducing job burnout by fostering problem-solving and adaptability. Promoting a
creative, supportive work culture not only mitigates burnout but also strengthens
job satisfaction, institutional performance, and long-term sustainability.
Encouraging innovation is thus essential for a thriving academic environment in
the Kurdistan Region.

1.2 Problem Statement

Job burnout has become a significant issue within private organizations in the
Kurdistan Region of Irag, particularly among employees at private universities in
Erbil. Lecturers frequently face excessive workloads, limited recognition, and
insufficient institutional support, factors that contribute substantially to burnout.
According to (Maslach & Leiter, 2016), Burnout is a psychological syndrome
marked by emotional exhaustion, depersonalization, and a diminished sense of
personal accomplishment. These factors not only affect individual well-being but
also impair organizational performance. In higher education, burnout negatively
impacts both faculty welfare and institutional effectiveness. Academic staff often
experience role ambiguity, restricted autonomy, and escalating demands on their
time and energy (Sutisnawati & Syahroni, 2018). Additionally, poor workplace
relationships and a lack of appreciation intensify dissatisfaction, leading to
disengagement and reduced job performance. Perceived injustices, such as unfair
task distribution and inadequate rewards, can further heighten emotional strain and
depersonalization (Faeq & Ismael, 2022). These conditions may result in
absenteeism, job dissatisfaction, and high turnover rates, ultimately harming the
university's reputation and productivity.
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Amid these challenges, creative thinking is increasingly recognized as a potential
protective factor against burnout. It enables individuals to adopt alternative
perspectives, solve problems effectively, and manage stress more constructively
(Hunsaker et al., 2015). Prior research has linked creativity to enhanced resilience
across various professional contexts (Khdour et al., 2015). However, its specific
role in alleviating burnout among academic staff in private universities in Erbil
remains largely unexplored. This study aims to examine how creative thinking
skills can mitigate job Besides, it significantly contributes to tackling work
problems and reducing risks arising from burnout because creative thinking can be
successfully learned by means of formal education and professional training
(Saputri et al., 2022). Some effective methods for enhancing school creativity
include project-based learning, the integration of STEM, and collaborative
learning. Private universities in Erbil can thus prepare their staff with competencies
for improving creativity and resilience. Secondly, creative thinking is an important
element in combating job burnout, especially in high-stress contexts a Number of
Erbil Private Universities of the Kurdistan Region, Iraqg.
1. What is the level of creative thinking skills among employees in the academic
institutions under study?
2. What is the level of job burnout among employees in the academic institutions
under study?
3. What is the nature of the relationship between creative thinking skills and job
burnout?
4. Do creative thinking skills have the effect of job burnout in the academic
private universities under study?

1.3. Aims and Objectives of the Study

The main objectives of the current study include the followings

1. To assess the level of creative thinking skills among employees in the
academic institutions under study.

2. To determine the level of job burnout among employees in the institutions
under study.

3. To examine the relationship between creative thinking skills and job burnout
among the study sample.

4. To identify the extent to which creative thinking skills impact job burnout in
the academic institutions under study.

1.4. Significance of the study

This study makes a valuable contribution both academically and practically by
exploring the role of creative thinking in reducing job burnout among employees at
private universities in the Kurdistan Region of Iraq. While much of the existing
literature addresses burnout across various sectors, little research has focused
specifically on academic institutions or considered the influence of creative
thinking skills in this context. By filling this gap, the study extends theoretical
understandings of burnout, creativity, and employee well-being. Academically, the
research emphasizes creative thinking as a strategic tool for managing stress and
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enhancing employee well-being, building on existing management literature. It
provides a foundation for further research and adds new insights to university
libraries in the region.

From a practical perspective, the study offers actionable implications for human
resource management and organizational psychology. It encourages the
development of creative thinking skills among staff and leaders, helping
institutions improve mental health, job satisfaction, and retention rates. These
outcomes contribute to a healthier work environment and better institutional
performance. Ultimately, the findings can guide policy and decision-making in
private universities, promoting a supportive atmosphere that prioritizes employee
welfare and organizational resilience.

2. Literature Review

2.1 Concepts of Creativity and Creative Thinking

Creativity is a multifaceted concept essential to innovation and problem-solving
across disciplines. It is viewed as a systematic process involving problem
identification, hypothesis generation, and refinement (Gafour & Gafour, 2020).
Definitions emphasize both originality and usefulness, producing novel and
valuable outcomes (Balci et al., 2023; Runco & Jaeger, 2012). (Brainard, 2024)
highlights creativity as “successful exploration” that deepens knowledge beyond
productivity. Cross-disciplinary perspectives link creativity with inventive
problem-solving (Rahman et al., 2024; Timotheou & loannou, 2021). Creative
thinking, rooted in (Guilford's, 1950) The divergent thinking theory, involves
fluency, flexibility, originality, and elaboration (Yusnaeni et al., 2020), and is
critical for future-oriented problem-solving per OECD’s PISA 2021 framework
(Grey & Morris, 2024). It also relates to metacognitive skills that help manage
cognitive resources for innovation (Yushaeni et al., 2020), (Abdulkhalig et
al.,2024). Educational methods like project-based STEM learning foster these skills
(Saputri et al.,, 2022). Creative thinking drives technological advancements,
scientific breakthroughs, and practical solutions, enhancing adaptability and
resilience in academic and professional contexts (Aslam et al., 2024; Hasan et al.,
2019; Hidayati et al., 2023; Karunarathne & Calma, 2024). From the researcher’s
perspective, Creativity isn't a natural gift; it's an attitude. Anyone can be creative
by embracing the mindset and following where it takes them.

2.2 Creative Thinking Skills Dimensions

Creative thinking is conceptualized through four fundamental dimensions:
originality, fluency, flexibility, and elaboration, each integral to generating and
developing innovative ideas across diverse domains (Choi et al., 2022; Runco &
Jaeger, 2012). Originality denotes the capacity to produce novel and unique ideas,
serving as a core component of divergent thinking and fostering innovation in both
individual and collaborative contexts(Runco & Alabbasi, 2024; Samaniego et al.,
2024). 1t is essential for advancing creative outcomes that are distinct and
impactful. Fluency refers to the ability to generate numerous ideas rapidly,
emphasizing both quantity and the contextual relevance of ideas. Research
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underscores fluency’s enhancement through collaborative problem-solving and
interdisciplinary learning (Fathonah et al.,, 2024; Samaniego et al., 2024).
Flexibility captures cognitive adaptability, enabling individuals to shift
perspectives and employ varied strategies to address complex problems (Abdulla et
al., 2019). This dimension supports both spontaneous and adaptive responses,
which are critical for effective creative performance (Runco & Alabbasi, 2024;
Samaniego et al., 2024). Elaboration involves the enrichment and expansion of
ideas with detail and depth, transforming initial concepts into feasible and
sophisticated solutions. Elaboration enhances the practical value and complexity of
creative outputs, bridging creativity and applicability (Rowais, 2019; Samaniego et
al., 2024). Together, these dimensions provide a comprehensive framework for
understanding and cultivating creative thinking skills essential for innovation and
problem-solving across academic and professional settings.

2.3 Concept of Job Burnout

Job burnout has become a significant occupational issue, initially associated with
human service roles but now recognized across various industries due to rising
workplace demands and stress factors (Maslach & Leiter, 2016). Defined as a
psychological condition caused by long-term exposure to work-related stress,
burnout shows symptoms such as emotional exhaustion, cynicism toward one’s
job, and decreased professional effectiveness(Adlakha, 2019; MASLACH, 1997)
The term was first introduced by Freudenberger in the 1970s to describe fatigue
and loss of motivation among aid workers, and later research expanded its scope to
include a broader range of employees (Gaur & Jindal, 2023; Wulandari et al.,
2024). Importantly, recent studies indicate that Generation Z, known for high
technical skills and strong career ambitions, is particularly prone to burnout,
showing higher rates than earlier generations (2023 Gen Z and Millennial Survey,
n.d.; Chen et al., 2023). This demographic change highlights the urgent need for
organizational strategies that support well-being, work-life balance, and mental
health, to reduce burnout’s negative effects on both employees and organizational
sustainability. Addressing burnout comprehensively not only protects employee
health but also boosts productivity and engagement, ultimately fostering
organizational success. From the researcher’s perspective on burnout means your
body and mind are tired from working or thinking too much for a long time. You
feel no energy, no motivation, and you just want to rest or give up.

2.3.1 Job Burnout Dimensions

Burnout is a psychological syndrome resulting from prolonged occupational stress,
typically conceptualized through three interrelated dimensions: emotional
exhaustion (EE), depersonalization (DP), and low personal accomplishment
(LPA) (Homayooni et al., 2020; MASLACH, 1997). Together, these dimensions
reflect the emotional, interpersonal, and self-evaluative aspects of burnout.
Emotional exhaustion (EE) is regarded as the central dimension of burnout,
characterized by psychological fatigue caused by sustained job stress. It is linked to
high job demands, limited support, and low control, often appearing first in high-
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stress professions such as healthcare (Conway et al., 2023; Rushton & Pappas,
2020)While early interventions like mindfulness and organizational support can
alleviate EE (Fiabane et al., 2021; McFarland & Hlubocky, 2021)Critics argue that
focusing only on EE oversimplifies burnout, which also involves DP and LPA
(Chen et al., 2025; Leone et al., 2024) Depersonalization (DP) involves emotional
detachment and cynicism toward work. It often emerges as a coping response to EE
but can further impair mental health and workplace performance (Lambert et al.,
2022; Nesher Shoshan & Sonnentag, 2020)DP correlates with higher turnover and
absenteeism, especially under crisis conditions like the COVID-19 pandemic
(Dobnik & Lorber, 2023) However, job resources such as autonomy and supervisor
support can buffer its effects, emphasizing the need for organizational strategies
addressing all burnout dimensions (Bayani & Baghery, 2020; H. I. Park et al.,
2014; Tartakovsky & Orange, 2024) Low personal accomplishment (LPA) is
marked by feelings of inefficacy and diminished competence. It is influenced by
self-efficacy, job satisfaction, and control, and is often viewed as a consequence of
EE and DP (Bayani & Baghery, 2020; H. I. Park et al., 2014; Tartakovsky &
Orange, 2024). Although LPA is significant, its role in predicting burnout
outcomes is less direct than that of EE and DP (Dong et al., 2025). Therefore,
interventions focusing solely on personal accomplishment may be insufficient.
Holistic strategies enhancing job resources and emotional resilience are
recommended (Gniewek et al., 2023; Lee, 2015).

3. Methodology

The study followed a positivist philosophy and a deductive approach to examine
the relationship between creative thinking and job burnout using gquantitative
methods (Y. S. Park et al., 2020; Saunders et al., 2023). A descriptive design and
survey strategy were employed to collect data from academic and administrative
staff at nine private universities in Erbil (Cooper & Schindler, 2014). Using
convenience sampling, a total of 387 valid responses were obtained. This sample
size is considered sufficient based on (Krejcie & Morgan, 1970)A widely accepted
sample size determination table, which indicates that for a population of over
10,000, a minimum sample size of 384 is statistically adequate to ensure
representativeness and generalizability at a 95% confidence level and 5% margin
of error. Given that the estimated population of employees across the selected
universities exceeds this threshold, the achieved sample size of 387 meets and
slightly exceeds the required standard. Furthermore, this size provides sufficient
statistical power to conduct robust analyses, such as Confirmatory Factor Analysis
(CFA) and Structural Equation Modeling (SEM), which require larger samples to
ensure stability and accuracy in parameter estimation. A structured questionnaire
measured creative thinking (‘E. Paul Torrance’, 1974) and job burnout (Maslach &
Jackson, 1981), and was administered both online and in-person.

3.1 Research framework
The structure of this paper is a literature review on relevant literature about creative
thinking and burnout, presentation of research methodology, reporting and
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interpreting the results of correlation and regression analysis in terms of past
studies, and a conclusion with key findings, practical suggestions, and
recommendations for future research.

I Independent Variable I
— Creative Thinking Skills -

Originality Fluency | Flexibility I | Elaboration |

TUOTL 1l 1l

Dependent Variable |
— Job Burnout Dimensions <

Elnolloqnl Depersonalization Low Pe} sonal
Exhaustion Accomplishment

<€ Regression <€ Correlation

Figure 1: A research framework
Source:(Fathonah et al., 2024; Homayooni et al., 2020)
Table (1): presents the variables selected for this study along with the scientific
literature and standard sources that guided their selection, ensuring the accuracy
and reliability of the research framework
Table .1 -Source of information for the item questionnaire

Main Variables Number of Item ‘ Source

Dimensions of creative thinking skills

O;:%Lnnacl;ty g (Siti Fathonah, Edy Cahyono, Sri Haryani,
Flexibility 5 Sarwi Sarwi, Noer Hayati., 2024)
Elaboration 5

Dimensions of job burnout

Emotional exhaustion

Depersonalization g (Atefeh Homayooni, Fereshteh Homayooni,
Low personal 5 and Sedigheh Homayooni 2020)

accomplishment

3.2 Hypotheses of the Study:

H1: Employees in different private academic institutions differ significantly in
their perceptions of creative thinking skills and job burnout.

H2: The ranking and prioritization of the study variables and their dimensions vary
depending on institutional reliance and context.

H3: There is a statistically significant relationship between creative thinking skills
and job burnout among employees in the study sample.

H4: Creative thinking skills have a statistically significant impact on reducing job
burnout in the academic institutions under study.
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3.3 Data Pretest’

The reliability of the questionnaire was assessed using Cronbach’s Alpha to
measure internal consistency. According to Allen and Yen (2001), a Cronbach’s
Alpha value of 0.60 or higher is considered acceptable for management research.
The results showed that all constructs in the study met or exceeded this threshold,
confirming that the survey instrument is reliable and consistent for measuring the
intended variables. (refer to Table 2)

Table (2) Reliability measurement through alpha-Cronbach method

Variable Dimensions i Sl Ly

No Value

. L Originality [ORG] 5 0.795

Creatl\éi.':'lhmkmg Fluency [FLU] 5 0.844

[CRE'TSH] Flexibility [FLX] 5 0.838

Elaboration [ELA] 5 0.888

Creative Thinking Skills [CRETH] 20 0.966

Emotional exhaustion [EMEX] 5 0.868

Job Burnout Depersonalization [DEPE] 5 0.770
[JOBURN] Low personal accomplishment

[LPAC] 5 0.702

Job Burnout [JOBURN] 15 0.929

Over all questionnaire 35

Source: Prepared by the researcher based on the outputs of the (SPSS-26)
program.

4. Results and Discussions

Section One: Data Analysis Techniques

To ensure analytical rigor, this study utilized IBM SPSS version 26 and AMOS for

data analysis. SPSS was employed for descriptive statistics (frequencies,

percentages, means, and standard deviations), reliability testing using Cronbach’s

Alpha, and Exploratory Factor Analysis (EFA) to assess construct validity.

Additional diagnostic tests, including

normality (Skewness and Kurtosis), multicollinearity (Tolerance and VIF), and

Levene’s test for homogeneity of variance, confirmed the appropriateness of

parametric testing. AMOS was used for Structural Equation Modeling (SEM) and

Confirmatory Factor Analysis (CFA) to examine causal relationships and validate

the factor structure. This dual-software approach ensured both statistical robustness

and theoretical accuracy in testing the study’s hypotheses.

Description of the personal information of the study sample:

The results mentioned in the Table (3) demonstrate a description of the personal

characteristics of the study sample in the Private Universities in Erbil of Iraqi

Kurdistan Region, which can be reviewed according to the following sections:
Table (3) Demographic information of the study sample

Demographic feature Frequency | Percent
Male 208 53.7
Gender Female 179 46.3
Total 387 100.0
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Under 30 years 99 25.6
31- 40 years 188 48.6
Age 41 — 50 years 51 13.2
Over 50 years 49 12.7
Total 387 100.0
High School 4 1.0
Diploma 4 1.0
Bachelor’s 47 12.1
Educational Qualification Higher Diploma 9 24
Master’s 216 55.8
PhD 107 27.6
Total 387 100.0
Less than 3 years 106 27.4
Length of service in the current job 5to 10 years 139 35.9
position More than 7 years 142 36.7
Total 387 100.0
Less than 5 years 173 44.7
_ ) ) 6-10 years 117 30.2
Length of service at the University Mor;(et:gn 10 o7 o5 1
Total 387 100.0

Source: Prepared by the researcher based on the outputs of the (SPSS-26)
program.

Section two: Description and diagnosis of study variables and preliminary
analysis of results: The variables and its dimensions of the current study will be
described and diagnosed in this section, using a number of descriptive statistical
indicators and according to the opinions of Employees and teaching staff in the
Private Universities in Erbil of Iragi Kurdistan Region. In addition, it is also
devoted to identifying the level of the study dimensions represented by (Creative
Thinking Skills, Job Burnout), based on the results of data analysis and according
to indicators of percentages, frequencies, means, standard deviation, coefficients of
variation, relative importance, and their arrangement.

For this purpose, five-point Likert method is used, which is distributed from the
highest weight (5) degrees to represent the answer field (strongly agree) to the
lowest weight, which was given (1) degree to represent the answer field (strongly
disagree), and between them are three other weights (2-3-4) to represent the answer
fields (agree-neutral-disagree) respectively.

A. Description of the independent variable (Creative Thinking Skills):

The independent variable (Creative Thinking Skills) is measured through Four
dimensions. Tables (4,5,6,7) show the final results which related to each item of
the Creative Thinking Skills variable. The following is a presentation of the most
important results related to the responses of sample members regarding each
dimension of Creative Thinking Skills
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1. Originality Dimension Description
Table (4) presents the results of descriptive statistics for the dimension of
Originality, which is represented by five items (X1- X5). The total mean of the
Originality dimension is (3.784), standard deviation is (0.658), and the agreement
rate reached to (%75.687). Therefore, this indicates that the level of Originality
dimension adopted in Private Universities in Erbil of Iragi Kurdistan Region is
high from the point of view of the Employees and teaching staff, and they have a
positive view of it.
The table likewise displays that the statement (X1) obtained the highest mean,
which states that " | believe | can create innovative and unconventional solutions to
everyday problems at work." as it reached (3.884), with standard deviation (0.863),
and the coefficient of variation (22.232). While the statement (X2) which states
that (I tend to challenge prevailing ideas and concepts and provide innovative
alternatives.) has the lowest mean, which is (3.721), with a standard deviation of
(0.861), and C.V. equal to (23.128). Generally, the percentages of means of all the
items indicate that Originality dimension is important to the individuals in the
research sample. In addition, this dimension ranked second among the dimensions
in terms of agreement rate.

Table (4) Originality dimension Description

Items Mean SD C.V. AR Order
X1 3.884 0.863 22.232 77.674 1
X2 3.721 0.861 23.128 74.419 5
X3 3.739 0.891 23.838 74.780 4
X4 3.775 0.904 23.946 75.504 3
X5 3.798 0.919 24.204 75.969 2
Originality 3.784 0.658 17.391 75.687 2nd

Source: prepared by the researcher from the results of (SPSS.26).
2. Fluency Dimension Description

Table (5) demonstrates the consequences of descriptive statistics for the dimension
of Fluency variable, which is signified by five items (X6- X10). The total mean for
this dimension is (3.787), standard deviation equal to (0.715), and agreement rate
(%75.739). This indicates that the agreement of the Employees and teaching staff
on item of this dimension is high in Private Universities in Erbil of Iragi Kurdistan
Region, and they have a positive view of it.

It can be realized from the table below that the item (X7) which states that “T can
think of different solutions to a specific problem.”, obtained the highest mean as it
reached to (3.953), with standard deviation of (0.892), and agreement rate of
(%77.674). However, the lowest mean is recorded by item (X10) that states “In my
workplace, I can present diverse ideas in a short time.”, which is (3.669), with S.D.
(0.881), and an agreement rate of (%73.385). Therefore, the percentages of means
of all the items indicate that Fluency dimension is important to the individuals in
the research sample. In addition, this dimension ranked first among the dimensions
in terms of agreement rate.
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Table (5) Fluency dimension Description

Items Mean S.D C.V. AR Order
X6 3.884 0.881 22,691 | 77.674 2
X7 3.953 0.892 22.564 | 79.070 1
X8 3.736 0.956 25.598 | 74.729 3
X9 3.693 0.942 25.507 | 73.850 4

X10 3.669 0.881 24.013 | 73.385 5
Fluency 3.787 0.715 18.869 | 75.739 1%

Source: prepared by the researcher from the results of (SPSS.26).
3. Flexibility Dimension Description

Table (6) shows the final results related to each of the phrases of the Flexibility
dimension, which is represented by five items (X11-X15), through which the
degree of harmony and homogeneity in the response of the sample of respondents
can be identified. The total mean for this dimension is (3.618), standard deviation
is (0.736), and agreement rate is (%72.362). Then, this indicates that the level of
Flexibility dimension adopted in in Private Universities in Erbil of Iragi Kurdistan
Region is high from the point of view of the research sample members, and they
have a positive view of it.

In term of the items, it is clear that the item (X15) which states that “I can adapt to
new requirements or priorities that arise unexpectedly in the work environment.”,
has the highest mean as it reached to (3.651), with standard deviation of (0.955),
and agreement rate equal to (%73.023). On the other hand, the lowest mean is
made by (X11) which states “When faced with a new or complex situation, I can
modify my ideas or strategies between different ideas and solutions to deal with
it.”, which is (3.589), with standard deviation (0.921), and the agreement rate
(%71.783). Hence, this means that the Flexibility dimension has gained attention
among the research sample members. In addition, this dimension ranked third
among the dimensions in terms of agreement rate.

Table (6) Flexibility Dimension Description

Items Mean S.D C.V. AR Order
X11 3.589 0.921 25.671 | 71.783 5
X12 3.599 0.959 26.640 | 71.990 4
X13 3.641 0.959 26.343 | 72.817 2
X14 3.610 0.930 25.772 | 72.196 3
X15 3.651 0.955 26.151 | 73.023 1
Flexibility 3.618 0.736 20.343 | 72.362 3d

Source: prepared by the researcher from the results of (SPSS.26)

4. Elaboration Dimension Description

Table (7) point out the final results related to each phrase of the Elaboration
dimension, which is represented by five items (X16-X20), through which the
degree of homogeneity in the response of the sample of respondents can be
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recognized. The total mean for this dimension is (3.606), standard deviation is
(0.833), and agreement rate is (%72.114). Therefore, this indicates that the level of
Elaboration dimension adopted in Private Universities in Erbil of Iragi Kurdistan
Region is high from the point of view of the research sample members, and they
have a positive view of it.

As can be seen from the data in the table, it is clear that the item (X18) which states
“Before starting a new task, I assess the situation, allocate resources effectively,
and plan the best approach to achieve optimal results” got the highest mean as it
reached (3.674) and with a standard deviation of (1.017) and a agreement rate of
(%73.488). In contrast, the item (X16) that states “I prepare in advance by
organizing my thoughts and gathering relevant information before solving a
problem or completing a task.” has the lowest mean, which is (3.527), with a
standard deviation (1.046), and the agreement rate of (%70.543). Therefore, this
means that Elaboration dimension has gained attention among the research sample
members. In addition, this dimension ranked fourth among the dimensions in terms
of agreement rate.

Table (7) Elaboration Dimension Description

Items Mean S.D C.V. AR Order
X16 3.527 1.046 29.661 | 70.543 5
X17 3.612 1.013 28.051 | 72.240 2
X18 3.674 1.017 27.669 | 73.488 1
X19 3.602 0.980 27.207 | 72.041 4
X20 3.610 0.969 26.830 | 72.196 3

Elaboration 3.606 0.833 23.104 | 72.114 4th

Source: prepared by the researcher from the results of (SPSS.26).

To sum up, the data from table (4,5,6,7) proves that all the items related to the
Creative Thinking Skills variable obtained a high level of mean, which indicates
that there is a high level of awareness among the employees and teaching staff
about the content of the questionnaire statements regarding the Private Universities
in Erbil of Iragi Kurdistan Region. Therefore, to answer the First research
question, the level of the Creative Thinking Skills variable is high from the point
of view of employees and teaching staff in the private universities in Erbil city.”.
As well as The first sub-hypothesis of the first main hypothesis is accepted which
states “There are significant differences among respondents from private
academic universities in their perceptions of the Creative Thinking Skills
variable”

B. Description of the dependent variable (Job Burnout)

The dependent variable Job Burnout is measured through three dimensions.
Tables (8,9,and10) show the final results which related to each item of the Job
Burnout variable. The following is a presentation of the most important results
related to the responses of sample members regarding each dimension of Job
Burnout.
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1. Emotional exhaustion Dimension Description
The data from Table (8) confirms the results of descriptive statistics for the
dimension of Emotional exhaustion, which is represented by five items (Y1-Y5).
The total mean for this dimension is (3.019), standard deviation (0.963), and
agreement rate (%60.380). Therefore, this indicates that the level of Emotional
exhaustion dimension that adopted in Private Universities in Erbil of Iraqgi
Kurdistan Region is Average from the point of view of the research sample
members.
As for the level of statements, it can be noticed from table (8) that the item which
contributed most to enrich this dimension and take the first rank is the item (Y1)
which states "l experience emotional exhaustion due to continuous pressure in my
work environment, which affects my ability to complete daily tasks.", with the
highest mean (3.313), standard deviation (1.191) and agreement rate (%66.253).
While, the lowest mean is related to the statement (Y2) which states "I feel
frustrated or emotionally helpless while performing my tasks." With a mean
(2.873), standard deviation (1.168) and agreement rate (%57.468). Therefore, this
means that the Emotional exhaustion dimension has gained an average attention
among the research sample members. In addition, this dimension ranked third
among the dimensions.

Table (8) Emotional exhaustion Dimension Description

Items Mean S.D C.V. AR Order
Y1 3.313 1.191 35.941 66.253 1
Y2 2.873 1.168 40.657 57.468 5
Y3 2.956 1.209 40.900 59.121 3
Y4 2.889 1.215 42.072 57.778 4
Y5 3.041 1.223 40.212 60.827 2
Emotional exhaustion 3.019 0.963 31.893 60.380 3"

Source: prepared by the researcher from the results of (SPSS.26)

2. Depersonalization Dimension Description

Table (9) realizes the results of descriptive statistics for the dimension of
Depersonalization, which is represented by five items (Y6-Y10). The total mean of
the Depersonalization dimension is (3.294), standard deviation is (0.851), and the
agreement rate reached to (%65.876). Therefore, this indicates that the level of
Depersonalization dimension adopted in Private Universities in Erbil of Iraqgi
Kurdistan Region is Average from the point of view of the research sample
members.

In term of the items, it can be said from table (9) that the item which contributed
most to enrich this dimension is item (Y9) which states " | find that a lack of
appreciation leads to feelings of frustration or a decline in performance.”, with the
highest mean (3.556), standard deviation (1.184) and agreement rate (%71.111).
However, the lowest mean is recorded by the statement (Y8) which states "I find it
difficult to adapt to technological changes, new work methods, and frequent
changes in tasks or work structure.” With a mean (2.770), standard deviation
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(1.276), and agreement rate (%55.401). Therefore, this means that the

Depersonalization dimension has gained an average attention among the research

sample members. In addition, this dimension ranked first among the dimensions.
Table (9) Depersonalization Dimension Description

Items Mean S.D C.V. AR Order
Y6 3.305 1.187 35.922 66.098 4
Y7 3.416 1.143 33.451 68.320 3
Y8 2.770 1.276 46.067 55.401 5
Y9 3.556 1.184 33.314 71.111 1
Y10 3.426 1.100 32.090 68.527 2
Depersonalization 3.294 0.851 25.850 65.876 1%

Source: prepared by the researcher from the results of (SPSS.26).

3. Low personal accomplishment Dimension Description
Table (10) shows the results of descriptive statistics for the dimension of Low
personal accomplishment, which is represented by five items (Y11-Y15). The total
mean for this dimension is (3.147), standard deviation (1.023), and agreement rate
(%62.938). Hence, this indicates that the level of Low personal accomplishment
dimension adopted in Private Universities in Erbil of Iragi Kurdistan Region is
Average from the point of view of the research sample members.
As for the level of statements, it can be noticed from table (10) that the item which
contributed most to enrich this dimension and that took the first rank is the item
(Y13) which states "I have difficulty motivating myself to improve my
performance at work due to the routine of repetitive tasks."”, with the highest mean
(3.315), standard deviation (1.144) and agreement rate (%66.305). While the
lowest mean is related to the statement (Y15), which states "I feel excessive
pressure due to my inability to complete tasks efficiently." With a mean (2.884),
standard deviation (1.293), and agreement rate (%57.674). Therefore, this means
that the Low personal accomplishment dimension has gained an average attention
among the research sample members. In addition, this dimension ranked second
among the dimensions.

Table (10) Low personal accomplishment Dimension Description

Items Mean S.D C.V. AR Order
Y11 2.928 | 1.273 | 43.498 | 58.553 4
Y12 3.279 | 1.152 | 35.118 | 65.581 3
Y13 3.315 1.144 | 34.520 | 66.305 1
Y14 3.222 | 1.203 | 37.343 | 64.444 2
Y15 2.884 | 1.293 | 44.853 | 57.674 5
Low personal accomplishment 3.147 | 1.023 | 32.501 | 62.938 2"

Source: prepared by the researcher from the results of (SPSS.26).
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Therefore, the results contained in Tables (8,9,and10), indicate that all the
statements have obtained an average level of mean, and this indicates that there is a
percentage of average perception among the employees and teaching of the study
sample towards the content of the questionnaire statements designated for the
variable of Job Burnout in Private Universities in Erbil of Iragi Kurdistan Region,
and thus to answer the second research question, the level of the Job Burnout
variable is average from the point of view of employees and teaching staff in the
private universities in Erbil city.” As well as the second sub-hypothesis of the first
main hypothesis is accepted, which states “There are significant differences
among respondents from private academic universities in their perceptions of the
Job Burnout variable.”

C: Ordinal Importance of the Study Dimensions:

To identify the levels of importance of the study variable and their dimensions in
Private Universities in Erbil of Iraqi Kurdistan Region, and according to the results
of the study’s description of variables and their dimensions, the ordinal importance
of the Dimensions study variables can be realized.
1. Ordinal Importance of Creative Thinking Skills:

It is understandable from the results of the analysis in the table (11), which
presents a number of measures of the Creative Thinking Skills variable and its
dimensions, represented by (the mean, standard deviation, C.V., and rate of
agreement) that the rate of agreement for the Creative Thinking Skills reached
(%73.976). This indicates that this variable is important from the perspective of the
study sample. In addition, table (11) point out the Ordinal importance of the
dimensions of Creative Thinking Skills, where it is shown that Fluency is
dimension is the highest with a mean (3.787), as it has the first rank in relative
importance, followed by Originality in second rank in terms of relative importance
with a mean (3.784), and the third rank in relative importance is recorded by
Flexibility dimension with a mean (3.618). As for the last rank, it is related to the
Elaboration dimension of relative importance with mean (3.606).

Table (11) Ordinal Importance of Creative Thinking Skills Dimensions

Item Mean S.D C.V. AR Order
Originality 3.784 0.658 17.391 75.687 2nd
Fluency 3.787 0.715 18.869 75.739 15t
Flexibility 3.618 0.736 20.343 72.362 ard
Elaboration 3.606 0.833 23.104 72.114 4t

Creative Thinking Skills 3699 | 0730 | 19.741 | 73.976 First

Source: prepared by the researcher from the results of (SPSS.26).

Therefore, the results contained in Table (11) confirm the acceptance of the first
sub-hypothesis of the second main hypothesis, which states: “The ranking
importance of the Creative Thinking Skills and its dimensions varies depending
on the nature of their reliance on them by the academic private universities
under study surveyed.”

2. Ordinal Importance of Job Burnout:
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Table (12) indicates the Ordinal importance of Job Burnout dimensions. It is clear
that the dimension of Depersonalization has the first rank in relative importance,
with a mean (3.294), followed by the dimension of Low personal accomplishment,
which came in second place in terms of relative importance, with a mean (3.147).
while the last rank is related to Emotional exhaustion in terms of relative
importance with mean (3.019)

Table (12) Ordinal Importance of Job Burnout Dimensions

Item Mean S.D C.V. A R Order
Emotional exhaustion 3.019 | 0.963 | 31.893 | 60.380 3"
Depersonalization 3.294 | 0.851 | 25.850 | 65.876 1%
Low personal accomplishment 3.147 | 1.023 | 32.501 | 62.938 2"
Job Burnout 3.153 | 0.925 | 29.327 | 63.064 | second

Source: prepared by the researcher from the results of (SPSS.26).

Therefore, the results contained in Table (12) confirm the acceptance of the first
sub-hypothesis of the second main hypothesis, which states: “The ranking
importance of the Job Burnout and its dimensions varies depending on the nature
of their reliance on them by the academic private universities under study
surveyed.”
Thus, the ordinal importance of variables study and its dimensions differs
according to the nature of reliance on it by Private Universities in Erbil of Iraqgi
Kurdistan Region. Hence, the second main hypothesis is accepted, which states
“The ranking importance of the study variables and their dimensions varies
depending on the nature of their reliance on them by the academic institutions
under study surveyed.”
Section Three: Testing hypotheses of correlations between study variables
In this section, the results of testing and analyzing the correlations between the
study variables will be discussed, in accordance with the main and sub-hypotheses,
as they will be tested successively according to what is stated in the study
methodology according to the hypothetical study plan. In order to identify the
nature of the correlations between the main study variables and interpret their
results, the researcher used the simple correlation coefficient test (Pearson) to test
the main hypotheses related to the correlation relationships between the study
variables, and this is what the nature of the study data embodied. To achieve this
purpose, the statistical program (AMOS-26) is used to test these hypotheses.
1- Analyzing the Correlation between Creative Thinking Skills and Job
Burnout
In this section, the nature of the relationship between Creative Thinking Skills and
Job Burnout is identified in order to verify the third main hypothesis which states "
There is a significant relationship between creative thinking skills and job burnout
in the study sample at a significance level of (a< 0.05).
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Table (13) and figure (2) show that there is a significant inverse correlation
between the Creative Thinking Skills variable and the Job Burnout variable, where
the value of the correlation coefficient between them is (-0.857), and at a
significant level (0.05). These results indicate that there is a significant and high
level of inverse correlation between the Creative Thinking Skills variable and the
Job Burnout variable in Private Universities in Erbil of Iraqi Kurdistan Region. In
other words, the more the research Private Universities in Erbil of Iragi Kurdistan
Region depend on Creative Thinking Skills, leading to a decrease and reducing Job
Burnout. Therefore, the third main hypothesis is accepted, which states that:
“There is a significant relationship between creative thinking skills and job
burnout in the study sample at a significance level of (a< 0.05)”

Figure (2) Correlation between Creative Thinking Skills and Job Burnout
Source: Prepared by the researcher based on the outputs of the AMOS-26 program.
In order to determine the correlation between the main and sub-variables, tables
and a matrix of correlation coefficients between the dimensions of the study
variables are used. The significance of the correlation coefficient is confirmed
through the quality of the fit to ensure the quality of the structural model for the
correlation relationship between the study variables. The following is a test of the
hypotheses related to the correlation relationships between Creative Thinking
Skills dimensions and Job Burnout, as shown in Flgure (4) and table (13).

CEEDE o G DG DG ST

Flgure (3) Correlation between Creatlve Thinking Skills dimensions and Job
Burnout
Source: Prepared by the researcher based on the outputs of the AMOS-26
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The results in Table (13) confirm that there is an inverse correlation between
Creative Thinking Skills dimensions represented by (Originality, Fluency,
Flexibility, and Elaboration) and Job Burnout. The value of the inverse correlation
coefficient between them is recorded (-0.54"), (-0.737), (-0.70**), and (-0.065**),
respectively, at a significant level (0.05). Hence, the (first, second, third, and
fourth) sub-hypotheses of the third main hypothesis are accepted.

Table (13) Correlation between Creative Thinking Skills dimensions and Job
Burnout

(Dep;egt()j ?Jr\n/gﬂitable) StaEr;(:i?]ziitzed Estimate | S.E. | C.R. Sig. (2-tailed)
Creative Thinking Skills -.85 -.426 .049 8.6:43 okl
Originality -.54 -.220 .030 7.3;96 ool
Fluency -73 -.312 .034 9.1'25 ek
Flexibility -.70 -.332 .037 8.5;82 folle
Elaboration -.65 -.415 .047 8.2;12 bl

**_Caorrelation is significant at the 0.01 level (2-tailed).
Source: prepared by the researcher from the results of SPSS statistical analysis.

Moreover, it has been found that the highest value of the correlation coefficient
between Creative Thinking Skills dimensions and Job Burnout variable is between
the Fluency dimension and Job Burnout, which is (-0.737) at a significant level of
(0.05). However, the lowest value of the correlation coefficient is between the
Originality dimension and the Job Burnout variable, which is (-0.54**).

Section Four: Testing hypotheses of regression between study variables

In this section, the fourth main hypothesis, which states that “There is a significant
impact of creative thinking skills in reducing job burnout in the academic
institutions under study at a significance level of (a< 0.05)” will be tested.
Therefore, the influential relationship between the two main variables is modeled,
as Figure (4) shows the results of testing the influential relationship between
Creative Thinking Skills and Job Burnout.
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Figure (4) Effect of Creative Thinklng Skills on Job Burnout at the levels of
variables
Source: Prepared by the researcher based on the outputs of the AMOS-26 program.
It is obvious from Figure 4 that all the conformity quality indicators are within the
acceptable limits, while the impact results are shown in Table 18.
Table (14) Impact of Creative Thinking Skills on Job Burnout

Job Burnout [JOBURN]

> | Standardized : Sig. (2-
R Estimate Estimate | S.E. CR. tailed)
Creative Thinking -
Skills [CRETH] 0.72 -.82 -1.602 140 | -11.414

Source: prepared by the researcher from the results of SPSS statistical analysis.

Based on the data from Table (14), it can be mentioned that Creative Thinking
Skills affect Job Burnout by a percentage of (-1.602) and a standard percentage of
(-.82), meaning that every increase of one standard deviation leads to decrease of
(82%). Once matching the achieved significance level (***) with the percentage
that assumed by the researcher, which is (0.05), it can be confirmed that the
achieved significance level is smaller. As for the value of the interpretation
coefficient (R?) from the table (22), it equals (0.72). This means that (72%) of the
changes in Job Burnout would be explained by Creative Thinking Skills, and the
remaining percentage of the variance is related to other factors which are not
included in the current study. According to these results, the fourth main
hypothesis is accepted, which states that "There is a significant impact of
creative thinking skills in reducing job burnout in the academic institutions
under study at a significance level of (a< 0.05)".

Once testing the second main hypothesis, the sub-hypotheses will be tested, which
branch off from the effect of the dimensions of Creative Thinking Skills on Job
Burnout into four sub-hypotheses according to the results of the multiple regression
analysis, assuming the existence of a significant effect of the dimensions of
Creative Thinking Skills on Job Burnout, and the results of the effect are shown in
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Figure (5) Effect of Creative Thinking Skills dimensions on Job Burnout
Source: Prepared by the researcher based on the outputs of the
AMOS-26 program.

In order to cognize the impact of the dimensions of Creative Thinking Skills on Job
Burnout, it is essential to identify the influence levels for each dimension of
Creative Thinking Skills on (Job Burnout). Therefore, the simple regression test is
applied. The results of this analysis mentioned in the table (19), indicate that there
is a significant effect of each of the Creative Thinking Skills on Job Burnout.

Table (14) The impact of Creative Thinking Skills dimensions on Job Burnout

o

Job Burnout [JOBURN]
Dimensions of Creative . .
Thinking Skills f;?l'e(j)' CR. | SE | Estimate StaEr;fiﬁ g{zed

[CRETH ]

Originality ikl -9.515 .105 -.995 -.35

Fluency ikl -15.773 | .090 -1.425 -.65

Flexibility ikl -13.174 | .079 -1.046 -47

Elaboration ol -14.444 | .060 -.871 -.48

Source: prepared by the researcher from the results of SPSS statistical analysis.

According to the data from Table (14), it is obvious that there are four dimensions
of Creative Thinking Skills which its impact on Job Burnout is tested, and the test
results are shown as follows. All four sub-hypotheses testing the impact of creative
thinking dimensions on job burnout were accepted. Originality (-0.35), Fluency (-
0.65), Flexibility (-0.47), and Elaboration (-0.48) each showed a statistically
significant negative impact on job burnout at the 0.05 significance level, indicating
that higher levels of these creative thinking skills are associated with lower job
burnout.

4. Discussion

The findings of this study reveal a strong inverse relationship between creative
thinking skills and job burnout among employees in private universities in Erbil,
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Kurdistan Region. Statistical analysis demonstrated that dimensions of creative
thinking—originality, fluency, flexibility, and elaboration—are significant negative
predictors of burnout indicators, including emotional exhaustion,
depersonalization, and low personal accomplishment. Fluency emerged as the most
influential factor, highlighting the importance of generating multiple solutions in
managing stressors. This aligns with the Conservation of Resources (COR) theory,
suggesting that creative capacities serve as internal resources that safeguard
psychological well-being. The SEM analysis further confirmed that 72% of the
variance in job burnout could be explained by creative thinking skills, emphasizing
the robustness of this relationship. These findings validate prior literature asserting
that creativity enables adaptive coping and psychological resilience. Moreover, this
study contributes novel evidence from the context of Iragi Kurdistan, an under-
researched region in burnout literature. Institutions fostering creativity through
workshops, interdisciplinary collaboration, and flexible problem-solving structures
can expect enhanced employee satisfaction, retention, and productivity. Thus,
investing in creativity is both a strategic and psychological imperative for academic
institutions operating in high-demand environments.

5. Conclusion

This study confirmed that creative thinking skills significantly reduce job burnout
among academic and administrative staff in private universities in Erbil. By
enabling individuals to view challenges from diverse perspectives, generate
adaptive solutions, and remain cognitively flexible, creativity serves as a vital tool
for emotional regulation and professional resilience. The research found a
statistically significant inverse relationship between all four dimensions of creative
thinking and burnout levels. These insights suggest that creativity is not merely an
innovation tool but a protective psychological mechanism. Enhancing creative
capacities across academic institutions can create healthier, more sustainable work
environments for higher education staff.

5.2 Recommendations

Based on the results, it is recommended that private universities integrate
creativity-enhancement modules into staff development programs. These may
include periodic training in divergent thinking, innovation labs, and incentives for
original problem-solving. Management should also consider embedding flexible
policies that allow academic staff to apply creative approaches in teaching and
administration. Collaborations across departments should be encouraged to
facilitate knowledge exchange and diverse idea generation. Finally, leadership
should assess burnout levels regularly and adopt creative engagement strategies to
reduce emotional strain. These initiatives can improve mental health, performance,
and organizational loyalty, especially in the competitive and demanding
environment of higher education.
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