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Abstract:

The research aims to present a proposed
model for classifying the quality cost
elements related to sustainability practices
in  educational  institutions.  This
classification depends on integrating the
traditional concepts of quality costs with
sustainability to reach sustainable quality
costs. To achieve this goal, a checklist
was prepared and tested in (12) A college
of the University of Mosul, and
distributed it to a sample that included the
directors of accounts and auditing in those
colleges to identify the availability of the
elements of the proposed model and the
possibility of measuring its elements, and
to analyze the collected data, the program
(SPSS25) was used and the classification
algorithm (K-MEANS CLUSTERING)
was relied upon in analyzing the sample’s
answers and determining the trends of
adopting the proposed model in it, The
study concluded that the adoption of
sustainability in educational institutions
has led to the expansion of the traditional
model of quality costs and the emergence
of new quality cost elements related to
sustainability practices in educational
institutions. In light of this, the study
recommends that educational institutions
adopt the proposed model in classifying
and measuring sustainable quality costs
due to its importance in making relevant
decisions.
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