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Abstract:

This research presents a conceptual framework
on the role of metaverse transformations in
enhancing digital financial services, focusing
on the impact of these changes on customer
experience, the delivery of innovative services,
and the promotion of financial inclusion. It
explores the rapid development of digital
technologies such as virtual reality (VR) and
augmented reality (AR), and how they can
create interactive environments that enable
customers to conduct financial transactions
more efficiently and conveniently. The
research also examines the role of the
metaverse in offering digital branches, virtual
financial consultations, and digital
transactions, thereby improving access to
financial services in areas lacking traditional
infrastructure. The research concludes that the
metaverse offers limitless possibilities for
reshaping the financial sector by enhancing
customer experience, expanding financial
inclusion, and driving innovation and
efficiency in the provision of financial
services. It is also expected to contribute to
sustainable growth through the integration of
traditional and digital financial systems. In this
regard, the study recommends promoting
research and development in metaverse and
blockchain technologies to deliver more
efficient and effective digital financial
solutions, thereby helping to build a modern,
inclusive, and secure financial system that
meets the needs of individuals and institutions
in the digital age.
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