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Abstract:

This study aimed to analyze the role of
artificial intelligence (Al) applications in
improving the quality of banking services
through a case study of the First Iragi Bank
(FIB). It also explores the extent to which Al
impacts the enhancement of service quality,
operational efficiency, customer satisfaction,
and risk management. The significance of this
study stems from the rapid developments in
the banking sector and the shift toward digital
services, making the adoption of Al a critical
factor in gaining a competitive advantage,
reducing human errors, and improving the
customer experience. The study population
was limited to employees of the First Iraqi
Bank, with a purposive sample selected from
senior management and technical staff
responsible  for implementing intelligent
systems. To achieve the study's objectives, a
questionnaire consisting of 30 questions was
designed and distributed to 148 employees,
with 130 valid responses retrieved for analysis.
The study relied on several statistical methods
such as descriptive statistics, Cronbach's
Alpha, Pearson correlation coefficient, and
linear regression analysis. The data and
hypotheses were processed and tested using
the software applications (SPSS v.23, AMOS
v.23). The analysis results showed that Al
applications positively contribute to enhancing
transparency and accuracy in financial
reporting, increasing the speed of banking
operations, and reducing operational risks.
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