Journal of Business Economics for Applied Research, Vol. (7), No. (Conference): 214-226
Doi: https://dx.doi.org/10.37940/BEJAR.2025.7.1.14

r
r‘.F’I Journal of Business Economics for Applied Researc
SR~ ittt | i Gl J b | it D el | k)
ISSN 2709-6475

Eilalnidl &l

aanhill digaull dine

Marketing Information Systems and Their Role in Improving the
Quality of Banking Service

A Exploratory Study in the Iragi Middle East Bank
Khalid Zaidan Abdulhadi
Central Bank of Iraq
Khalid zaidan1987@yahoo.com

Key words:
Marketing  Information
Banking Service Quality.

Systems,

ARTICLE INFO

Article history:

Avaliabble online | 25 May. 2025
©2025 College of Administration and
Economy, University of Fallujah. THIS IS AN
OPEN ACCESS ARTICLE UNDER THE CC
BY LICENSE.

e.mail cae.jabe@uofallujah.edu.iq
[OMON
*Corresponding author:

Khalid Zaidan Abdulhadi
Central Bank of Iraq

Abstract:

The research seeks to demonstrate the role
of marketing information systems in
improving the quality of banking services
through a survey study in the Iragi Middle
East Bank. To achieve the research
objective, the descriptive analytical
approach was adopted, and the
questionnaire form was used as a tool for
collecting data. (50) forms were
distributed to a sample of working
individuals. In order to analyze the data, a
set of statistical methods were used,
including  frequencies,  percentages,
arithmetic means, standard deviations, F
and T tests, and correlation and
determination coefficients. The research
concluded that there is a correlation and a
significant impact between marketing
information systems and the quality of
banking services at the level of the bank
under study. The research suggests
increasing the spread of ATMs in multiple
regions to achieve a competitive
advantage for the bank under study.
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