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Abstract:

The research aims to analyze the impact
of artificial intelligence applications in
improving the performance of banking
services, a conceptual study based on the

analysis  of  contemporary  digital
technologies in  modern  business
environments, and in light of
technological  acceleration, artificial

intelligence applications have emerged as
one of the solutions to raise the efficiency
of the banking sector. The research relied
on the descriptive approach to analyze the
impact of employing artificial intelligence
applications in banks, as banking
institutions realize the importance of
integrating artificial intelligence into their
plans, through multiple channels such as:
(ATMs, smart applications, interactive
screens, smart conversation software,
smart cards), which enhanced job
satisfaction indicators. The research
results showed that adopting artificial
intelligence technologies enhances the
quality of banking services provided to
customers, such as providing more
efficient and accurate services. The
research recommends expanding the use
of artificial intelligence in  risk
management and strategic decision-
making to support the sustainability of
banking institutions.
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