Journal of Business Economics for Applied Research, Vol. (6), No. (2), Part (2):1197-1211
Doi: https://dx.doi.org/10.37940/BEJAR.2024.6.2.60

r
’A'PI Journal of Business Economics for Applied Researc
ittt | i Gl J b | it D el | k)

==
Glalnial dlan

aanhill digaull dine

ISSN 2709-6475

The impact of the dimensions of proactive behavior of senior
management in achieving leadership excellence: A survey study of
the opinions of senior leaders in a number of service organizations

in the city of Mosul”
Amani Mudar Abdulaziz Qalandar®, Prof.Dr. Alaa Hassib AlJalili®
University of Mosul - College of Administration and Economics®®
(1) amany.23bap132@student.uomosul.edu.ig, (2) Alaa_haseb@uomosul.edu.iq

Key words:
proactive behavior,
leadership excellence.

ARTICLE INFO
Article history:

Received 12May. 2024
Accepted 20 May. 2024
Avaliabble 31 Dec. 2024
online

© 2024 THE AUTHOR(S). THIS
IS AN OPEN ACCESS
ARTICLE DISTRIBUTED
UNDER THE TERMS OF THE
CREATIVE COMMONS
ATTRIBUTION LICENSE (CC
BY 4.0).

https://creativecommons.org/licen

ses/by/4.0/

(GMOoM

*Corresponding author:
Amani Mudar Abdulaziz
Qalandar

University of Mosul

College of Administration and
Economics

Abstract:

The research aims to identify the impact of proactive
behavior in its dimensions (vocal behavior, problem
prevention, individual innovation, and  assuming
responsibility) on leadership excellence in both the Mosul
Municipality Directorate and the Nineveh Electricity
Directorate/Northern Region Distribution. The study was
conducted to determine the extent of the impact by studying
the opinions of senior leaders in each of the two
directorates, due to some deficiency and limitation in
understanding the contents of the study variables (proactive
behavior and leadership excellence dimension). The
research problem can be crystallized into this question (Is
achieving the dimension of leadership excellence in the
organizations under study dependent on their leaders
possessing the embodied dimensions of proactive
behavior?), since achieving leadership excellence helps the
organization in achieving its goals. The research community
included both the Mosul Municipality Directorate and the
Nineveh Electricity ~ Directorate/Northern Region
Distribution. The research sample of the surveyed
organizations included the entire senior administrations in
the two directorates. The research relied on the descriptive
analytical approach to collect and analyze data using the
questionnaire, which represents the main tool for the study,
as it was distributed to the senior administrations who are
(145) persons. The study also relied on several statistical
methods, namely the SPSS and AMOS programs. The
research reached several conclusions, the most important of
which is the presence of a direct effect of the dimensions of
proactive behavior of senior management on the dimension
of achieving leadership excellence, as the relationship
between the proactive behavior variable and the leadership
excellence dimension was positive. That is, any increase in
the dimensions of proactive behavior by departments will
result in an increase in the leadership excellence dimension
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