Journal of Business Economics for Applied Research, Vol. (6), No. (2), Part (1):211-234
Doi: https://dx.doi.org/10.37940/BEJAR.2024.6.2.10

r
’A'PI Journal of Business Economics for Applied Researc
ittt | i Gl J b | it D el | k)
ISSN 2709-6475

==
Glalnial dlan

aanhill digaull dine

The effect of the interaction between sharing knowledge and soft
skills in developing human resources
an exploratory study of faculty members in some Iraqi private

universities”

Assist. Lecturer Bashar Ghanem AlBayaty®, Assist. Prof. Dr. Maysoun
Abdullah Al-Shalma®
College of Administration and Economics, University of Mosul®®
(1) bashsrghanim@uomosul.edu.ig, (2) mayson_alshalma@uomosul.edu.iq

Key words:
knowledge sharing - soft skills
- human resources

development - dimensions of
human resources development

ARTICLE INFO
Article history:

Received 02 Mar. 2024
Accepted 27 Mar. 2024
Avaliabble 31 Dec. 2024
online

© 2024 THE AUTHOR(S). THIS IS
AN OPEN ACCESS ARTICLE
DISTRIBUTED UNDER THE
TERMS OF THE CREATIVE
COMMONS ATTRIBUTION
LICENSE (CC BY 4.0).

https://creativecommons.org/license

s/by/4.0/
*Corresponding author:

Bashar Ghanem AlBayaty
University of Mosul

Abstract:

The aim of the study is to develop human resources, who
are faculty members in some Iraqgi private universities, by
relying on the interaction between knowledge sharing,
which is the contributions that support knowledge sharing
among faculty members in the universities under study,
and on soft skills, which are the personal characteristics
possessed by the human resource in the organization and
enable them to perform They work efficiently and
effectively, relying on a statement of the impact of the
interaction between sharing knowledge and soft skills in
human resources development and its dimensions, which
are (Learning - Training and Development - Career
development - Organizational Development). The
descriptive analytical approach was used in the study.
Data was collected based on an electronic questionnaire
form. On the Google Forms program prepared for this
purpose, the study sample is (215) individuals from the
teaching staff in private universities in Iraq, represented
by (Al-Turath University College - Al-Hadbaa University
College - Cihan University / Erbil - Al-Qalam University
College). The statistical program (SPSS V26) and the
structural equation modeling program (AMOS V24) to
analyze the data and obtain results based on the
interaction and influence relationships between the
variables of the study, and to state the most important
conclusions of the study, which showed that the
interaction between sharing knowledge and soft skills
strengthens the impact on human resource development
and its dimensions (Training and development -
organizational development) As for the two dimensions
(learning - career development), the influence relationship
was weak, and the study presented the most important
proposals for the development of faculty members in the
universities studied.

"The research is extracted from a doctoral dissertation of the first researcher.
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